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Area Code

fuea Name

Year

Contact Name: Person USAC should contact
about this datawith

<035> Contact Telephone Number;
Number ot the person identitied in data line <03(>

407-26&1011 FGC

<)39> contact Emall:
Emall ot the person ldentltled ln data llne <030>

<100> Service Quality lmprovement Reporting

<200> Outate Reporting (voice)

<210> lil-I.- .treck box if no outag$ to report

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

(@n pbta ottoded wtt5hel,

( @ ipkt c otto dt" d w tkt het)

(iltorj, d.sdlpalye do.mat

(dto.h d$dlpttue dwat)

(.he& to l7dkd'r Grt$@tioal
(otoatcd &tdpr!e doMnq

lchccL to ladkot c.tt|l@ttont
(sttodt.d dcslCtw dxwqt)
(onlP,klc onodtd wrlohcet)
(6ap h t. dtoch.d w * r h..,t
(@ftipklE ottodBd wo*thc.t)

(il y.t @,Wbtc o$och.d wft'1/,eett

(.h.* to Fdi@te erilfr @tlont

lo tt octt &t dip tiE d o @ @at)
(if Nt ch.cl( to hdicote e,qfi@don)

| @ rip k ae otto clp.l wr*shec t)

{ @ mph a. otto dtd w o * sla cO

(.rEc* bd dlen @npbt4rre
I--T-v I

<300> Unfulfilled Service Requests (voice)

<310> Oetall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400>

<410>

<420>

Number of Complaints per L000 customers (broadband)

<4S0> Moblle

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>
<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (volce)

<710> Company Price Offerings (broadbandl

<800> Operating Companles and Affiliates
<900> Tribal Land Offerings (Y/N)?

<100D Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Conditlon for ljfeline Customers

<2fi)O>

<2005>

€000>
<3005>

Pricc Cap Carrierc, Procced to Pric. Cao Additional Documentation Worksheet
lncluding Rdte-of-Retum Cofiiers dfrliated with Price Cop Local Exchonge Corriery

(chc* to Nicotc aagt@tlqt

lc@ pl c tc ott oct6 d w*srB c a't

RatE of Retum Carrlrrs, Proceed to ROR Addltlonal Documentatlon Worksheet
(check to hdtcot c.,Ua{o[t
l@plct attodldwot*ttcaq
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TO BE COMPTEIED 8Y THE REPORTING CARRIE& IF THE REPORNNG CARRIER IS FTLING ANNUAL REPORTING ON ITS OWN BEHAI.f:

Certlfythatlamsnoffierofthcreportlnterrleomy'6Pon3ibllltleslncludeenru.|nrth"..**
Bclpientsi an4 to thc bcst of my tnMledge, thc lnlormatlon reForted on t{rls tom and h any .ttadr."no b 

"..ur",.

ffiunds ndr 18 ofrlc untr.d srats codc, 1E u.s.c. g 1oor.



TO 8E COMPLETED BY THE REPORTING CARRIE& IFAT{ AGENT IS TIUNG ANNUAT REPORTS OTI THE CARRIER'S 8E}IAIJ:

c-ertlfication of officer to Authorize an Agent to File Annual Reports for cAF or u Recipients on Behall of Reporting carrier

Fu@tu wllltully mting filE rt t!h* s $to to- on r. ru*,

certificatim ofAgent Authorlzed to File Annual Reports for cAF or lJ Redpients on Behalfof Reporting carrler

as agfit fq the rcportlnt carl€r, c.rtlfyi.t!t.l5.nglErwrusE.r'lE.,CcE[yu.tlmruthoIiEdto3ubmlttheannualrep:,1
data reportld ft€reln b.scd on'data prcvH€d by the reportln8 ."r1.,: inl, to rt 

" 
U.st o{ my knowledgr, U.inii."non ,"portcd h*eh k eeunte.

Pere*w*tullymrhg hr* strt@ents o thkfmenbc prnrshed byn*-r-r"r,". -i"lJ"a.*r*0" JilIt of theUnttcdSt t$dc, t8 Us.C g tool.
47 U.S.C $S 502, S03(b), o llre or tnprkffit unddfil!

rO BE COMPIETEo gY THE AUTHoRTzEo AGENTs
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FCC Form 481
Section 500 - Senrice Quality Standards & Consumer Protection Rules Comptiance

Under FCC Rules, Section-54.202, atETC must comply that it will satisS applicable consurner
protection and se,lnice quality standards: Boomerang-lVireless, Ly.C, dtbt;eniouch Wireless
@oomerang) is in compliance with the Cellular Telecommrmications and Intemet Association,s
Consumer Code for Wireless Service.

Boomerang discloses rates and terms of service to sustomers at the time service is initiated.
These same terms and conditions areposted on Boomerang's website at
www.entouchwireless. com.
Boomerang provides service availability information on their website at
urww.eirtouchwireless. com.
Boomerang makes available contract tenns to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual rr"otitrrtioo
process as outlind in Commission nrles that govern continuJd subscriberi$bilit.
Boomerang's Lifeline service can be tenninatea a1 a1r 

-!me by either party #tnoui * ,.rry
termination fee. Service is dependent on coatinud eligibility In *r" p*grr*
Boomerang provides rlisclosures, minutes included inlifefiie plansl r*iiotioo of plan
tPrg: availability of service, and cost for additional minutes-in;ip.iurirnJl"l6iir,,
advertising materials.
Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase rtaoaart t"p,rp plans at tfro**ar-orm."t
retail establishments and through customer service. Plan discriftions are available on &ecompany websirc at www.entouchwireless.com.
Boomerang's toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 6l I from their enTouch phone. C\stomers can also contact
Boomerangvia email at suoport@entouchwireless.dm orUyUs mail. This information isprovided in the terms of sorvice and on the company websirc aad ir 

"u 
i"ror*"dio p-ria.o

to subscribers.

l.

2.

3.

4.

5.

6.

7.

8' Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. pgomerans has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and stati laws.

10. At service initiatiol Boomerang requests that subscribers .1}pt In, to receive free
notifications regarding activation status,balance alerts, etc. Customers can also decline toreceive these messagcs and notices by "opting ouf'. Iia subscriberchooses to decline free
rytilcalions they will receive only those iifel-ine notifi""tio* required by thcrbc such asthe 30-day non'usage notice, the recertification notices, etc. rue curtomo r*ool opt out ofthe required FCC notifications.

enfouch Wireless powered by goomerong Wireless
P.O. Box 37' Hiowotho, rA. 52233 . enTouchwrreress.com . 666.4g8.g719
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FCC Form481
Section 600 - Functionality ia Emergency Situations

under FCC Rules, an ETC must demonsg" i$ {ility to remain functional in emergencysituations' since Boome-r"ng Mreless, LIC dtbta*roun woaess- @oomerang) is providingservice to its customers through the use of facilities out iora to* other carriem, it is abte toprovide to its customers the same ability to remain firnctionalL emergency situations as c,rrentlyprovided by the calriers to their ow, crrstomers, inrroaini 
"crlss 

to a reasonable amount of back-uppower to ensure functionalitywithoutan e*t"rnlpoweri"*rr, re-routing mmc aro,na daaagedfacilities, and the capability of managing traffic siikes ;e;itin; from emergency situations.

Boomerang, along with $e1yaenying carriers, have created back-up slatems to €,ns,refimctionality in the event of a loss oipo:*"r or network functionarity. Boomerang,s supportfacilities are housed in a carrier-classiata center with firlly redundaat power and HVAS, aconholled temperatureand humidity environmeirt, fire-ttreat aeJec{on and strppression, year-roundcritical monitoring, and secure access with bid;Ed;*rntd. Thr facility feat,res redtrndantge'nerators and redundant fiber optic connectivity. rne aata-"center is 
" 

re-inrorcea coocrete buildinglocated in a sec,re area and cofldcated with the iiea+rdberation plant. All systems withinthe facility are implemented on redundant seryers, each with rJd*d*t a"t"Irt""* and power.

enTouch Wireless powered by Boomerong WirelessP.O. Box 37. Hiowolho, tA. 52233. enfouchwireless.com . g66.4gg.g719


